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UNIT 14 

 
I.  VOCABULARY 
 

1. Write the words below next to the corresponding context:  
 

 

 

 

shopping-mall, 

museum, ferryboat, 

drugstore, tube, 

Town Hall,  bank, 

suburb, supermarket 

 

 

a. It takes you to Dover from the Continent . …  

b. You can keep your money here. …  

c. A large area with shops and sometimes cinema halls. …  

d. You can see exhibits and learn things here. …  

e. The Lord Mayor and the government of the city office is here …  

f. It is the fastest and most convenient means of urban transport. …  

g. It is outside the city center but still part of the city. …  

h. When you need medicines you go to the …  

i. You can buy food and drink here. …  

 
2. Look at the definitions above. Write similar definitions for the following items:  
a train station, an archaeological site, a pub, an exchange office, a hotel, a cafeteria, a map, a 

tour guide   

 
3. Classify the following words into three different categories: 
 
a. places in a city 

b. parts of a city 

c. adjectives describing a city  

 

suburbs, church, hectic, shopping mall, packed, rundown, drugstore, downtown, Town Hall, 

uptown  

 

4. Write a paragraph about the city where you live.  
.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

....................................................................................................................................................... 
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5. Listen to the recording and insert the missing words:  
 
The woman was standing … the road. She was … worried as she was not … where she would 

sleep that night. That whole ‘business’ was highly ...  She would not mind finding a … hotel 

or even a youth …  She also regretted not having taken along her…     

 

II. USE OF ENGLISH 

6. Some tour agents think that their clients have a lot of habits in common. Fill in the blanks with 
either, both … and, nor, so. Some can be used twice. 
 
a.  …  my client ... my colleague’s client asked for single 

rooms with showers and no bath tubs. 

 

 

 

b. You would hardly ever see a client taking the first offer 

immediately. … would you see a client perfectly satisfied with 

the services offered.  

 

 

c. If in a couple the husband does not agree to a certain itinerary, it is almost sure that the wife 

won’t ...     

d. Elderly clients expect you to offer them packages with three meals a day.  In fact, ... do the 

younger ones.  

e. My tourists are sure not to damage hotel furniture. Your clients most certainly will not ...   

 

7. Choose the correct clause to finish the sentences:  

 
a. If you think the trip is cheap enough, … 

i I’ll go with you.   

ii. I’d have gone with you.    

iii. I’d go with you. 

 

b. If he studied the itinerary well before the trip, ... 

i. he does not regret the choice he had made afterwards.   

ii. he would not regret the choice he would make afterwards.  

iii. he had not regretted the choice he had made afterwards. 

 

c. I could only decide if I … 

i. receive all the necessary information. 

ii. received all the necessary information.   

iii. had received all the necessary information. 

 

d. The tickets can not be booked unless ... 

i. the tourists do not pay on-line.   
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ii. the tourists pay on-line.   

iii. the tourists shall pay on-line. 

 

e. If I ... , I would take this offer. 

i. be you    

ii. am you   

iii. were you  

 

8. Insert the correct preposition from among the ones provided in the box below:  
 

 

with, in, about, up, at, on, for, off, to, through  

 

 

a. They set ... for Vienna 4 hours ago. 

b. My colleagues have decided to take ... his offer. 

c. We have decided to save ... our dream holiday. 

d. The company is interested ... its clients’ problems. 

e. My colleague is working ... a local company. 

f. I am quite happy to listen ... what you have to say. 

g. We know all ... the agency’s other job offer. 

h. There is absolutely no way we can make a deal ... them. 

i. We’re delighted ... your services. 

j. As people have left the company, I've had to take ... more and more work. 

 

III. WRITING 

9. This is a lost travel bag. Who do you think the owner is and how was it lost?  
 

 

 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

....................................................................................................... 

 

 


